BOCTOK®

BAHK

JDopaTtok Nel no Hakasy Ne1061 sig 16.07.2020p.

TapudHuir nakeT "EkBanpuHr+kaptka”
(ansa gisnyHMX ocib-nianpyeMLiB Ta 1op.ocib, ski yknanu gorosip eksavipuHry 3 MNAT "BAHK BOCTOK")

HanmeHyBaHHs nocnyru (1)

TI "ExkBavipuHr+kaptka”

Tun kapTn Debit Business
BeskoHTakTHa TexHonoria Mastercard® Contactless™ Tak
BanioTa paxyHka rPUBHSA

1.1. BigkputTs paxyHka 0,10 rpH.

1.2. OhOpMIIEHHA KapTKM (Ha KOXHY ,qoal.!.)eHy ocoﬁy). e BXOOWTb Y BapPTIiCTb BIAKPUTTS paxyHka
ob6cnyroByBaHHA paxyHka CTPOKOM Aii 4o 3-X pokis
MepeodopmneHHs KapTkn (Ha KOXHY AoBipeHy ocoby) Ta

1.3. obcnyroByBaHHS paxyHKa y 3B’A3Ky i3 3akiH4eHHsIM CTPOKYy i Aii go 3- BXOOWTb Y BapPTICTb BIAKPUTTSA paxyHka
X poKiB
PospaxyHkoBe obcnyroByBaHHsi KnieHTa 3/6e3 nigknioveHHs Ao

1.4. cucTeM ancTaHuinHoro goctyny «lHTepHeT-baHk»/«Smartphone- 100 rpH. B micaup (2)
BaHkiHr» (3a HasiBHOCTI 060poTiB Ha paxyHky KnieHTa)
PospaxyHkoBe obcnyroByBaHHsi KnieHTa 3/6e3 nigknoveHHs Ao

15. cMcTeMu amcTaHuiiHoro goctyny «lHTepHeT-bBank»/«Smartphone- 20 rPH. B MICSIL, A6 HE GiNbLE 3aMuLKy Ha paxyHky (2)

BaHkiHr»  (6e3 HasiBHOCTi 060pOTiB Ha paxyHky KnieHTa y npogoBx
OCTaHHiIX 6 micsauiB)

Onepalji 3a paxyHKom

2.1. Po3mip HE3HWXYBanbHOro 3anuLLUKy Ha paxyHKy 200 rpH.
2.2. [oTiBKOBE MOMOBHEHHS paxyHKa:
2.2.1. |4epes kacu MNAT "BAHK BOCTOK" (Tinbku y rpuBHi) BXOAWTb Y BapTICTb BIAKPUTTSA paxyHka
2.2.2. |4epes 6aHkomatn MMAT "BAHK BOCTOK" (Tinbku y rpusHi) BXOAMUTb Y BapTICTb BIAKPUTTSA paxyHKa
2.3. BesroTiBKOBE MOMOBHEHHS paxyHKa:
2.3.1. |Bcucrtemi NAT "BAHK BOCTOK" BXOAWTb Y BapPTICTb BIAKPUTTS paxyHka
2.3.2. |3 iHwunx BaHkiB BXOOWTb Y BapTICTb BIAKPUTTA paxyHka
2.4. OTpUMaHHS roTiBKOBMX KOLUTIB 3 BUKOPUCTAHHAM MMaTiXKHOI KapTKu:
2.4.1. |B 6aHkomaTax MAT "BAHK BOCTOK" 0,8 % +2,50 rpH.
2.4.2. |y BipgineHHsix MAT "BAHK BOCTOK" 0,8 % +2,50 rpH.
2.4.3. |B 6aHkomaTax iHWKMX GaHKiB YkpaiHu 1,5% + 5 rpH.
2.4.4. |y BipAineHHAX iHWNX 6aHKIB YKpaiHn 1,5% + 5 rpH.
2.4.5. |3a mexamu Ykpainu 1,5% (min 3 ponapa CLUA B ekBiBaneHTi 3a kypcom HBY Ha AeHb
CMUCaHHA onepaLwii Mo paxyHKy)
2.5. OnepaLii no paxyHKy 6e3 3acTocyBaHHSA NNaTikHOI KapTku (3):
2.5.1. |nepepaxyBaHHs Ha paxyHKW, LLO BiAKPUTI B iHLWMX BaHKax, y T.4. Ha BNAacHi paxyHKu (Tinbku y rpuBHi) (4):
0511 |MMaTPKHUM AOPYYEHHSM Ha naneposomy Hocii(B T.4. 3rigHo 3asBK Ha 25 rpH.
3aKPUTTS paxyHKy)
Mo cucTeMmi AucTaHuinHoro gocTyny «lHTepHeT-BaHk»/«Smartphone- Bin 0,01 no 100 000,00 rpH - 3 rpH.
2512 : Big 100 000,01 rpH - 15
BaHKiHr» ot ;U1 TpH TPH.
BukoHaHHsi NnNaTixkHOro 4OpyYeHHs B no3aonepawinHum yac
HajicrnaHuin 3a OMOMOrOK CUCTEM AUCTaHLHOTO JOCTYNY
2.5.1.3. |«IHTepHeT-BaHk»/«Smartphone-baHkiHr» , NNATiXHUM JOPYYEHHSIM 50rpH.(6)
Ha nNanepoBOMY HOCIi 3a OAUH nepekas (B T.4.nepekas KoLWTiB 3rifgHo
3asBu Ha 3aKpUTTS paxyHky) (5)
2.5.2. |nepeka3 6e3roTiBKOBUX KOLITIB y Mexax baHky BXOAMTb Yy BapTiCTb 06CNYroByBaHHs
OTPUMaHHS roTiBkoBux kowTiB y BigaineHHsax MNAT «BAHK BOCTOK»
2.5.3. |6e3 3acTocyBaHHs NNaTiXXHOT KapTKM (TiNbKW 3@ HAsIBHOCTi YEKOBOT

KHVKKM)

0,8 % +2,50 rpH.
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2.5.4. |OdopmreHHs YeKOBOI KHWXKKK 3a 3asBoto KnieHTa 250 rpH.
2.6. OO6MiH BamtoTK paxyHKa B BanoTy po3paxyHKy 2%
27 [Mepekas kowwTiB 3a TeXHOJ‘IOFIeI'O. MoqeySend/Vlsa Direct 3 noto4Horo 0,7 % MiH 5 rpH.
paxyHka 3 BUKOPUCTaHHAM MMaTiKHOI KapTKu
o8 MpoBeneHHs PO3paxyHKOBMX Onepalliii 3a AONOMOrOIo MaTiHOI BXOAMT Y BAPTICTL BIGKPUTTA paxyHKa
KapTKu B TOProBMX Ta CEPBICHMX MiANpPUEMCTBAX
20 PoapgxyHKose obcnyroByBaHHS HEAKTMBHOMO MOTOYHOIO paxyHka 200 rpH.
(womicsi4Ho) (7)
2.10. MpoueHTHI cTaBKM (NPOLIEHTIB PiYHUX):
2101 BiICOTKOBA CTaBKa, L0 HAapaxoBYETbCS LLIOMICSILISI HA 3anMLLIOK 0%
T |kowTiB HA NOTOYHOMY paxyHKy
2102 [BiAcoTKOBA maaxav 3a NnepeBWLLIEHHs HajaHoro kpeauTy abo 3a 40,0%
HecaHKLioHoBaHWIN oBepapadT
3. HopaTkosi nocnyru
31, [MepeodopMneHHs kapTku 3a 3asBot KnieHTa npoTarom CTpoky Aii 125 o
KapTku
TepmiHOBUI BUNyck abo nepeodopmMieHHs nepcoHidikoBaHOT
3.2 NNaTiXXHOT KAPTKM NPOTArom 24-x roauH. 3asiBka npuiMaeTbes go 14- 250 rpH
- 00 (okpiM BMUXiOHMX Ta CBATKOBUX AHIB).Buaaya kapTku 34iACHIOETCSA '
3a agpecoto: M.Opfeca, Byn.YcneHcbka,44(8)
3.3. [NocTaHoBKa KapTKK B CTOM-NIUCT 20 rpH.
3.4. BignpaeneHHs womics4Hoi Bunuckn Ha e-mail BXOOWTb Y BapPTICTb BIAKPUTTS paxyHka
HapaHHa nanepoBux BUMMCOK 3 PyXOM KOLUTIB MO paxyHKax KrieHTa:
- O,E.WIH pa3 Ha Micaup. Ha,uaeTbc;!va 01 no 10 qu:ng Mmicsus 3 BXOUTb Y BAPTICTL BIKOUTTA paxyHKa
3.5. iHdbopmaLlieto No paxyHkax 3a nonepeaHin kaneHgapHWi micsub.
- LLIOAHSA MO BCIX paxyHKax KrieHTa 50,00 rpH. B MicALb(2)
- 3a iHOMBIQYanbHOK BUMOTOHO KIliEHTA 10,00 rpH. 3a 1 (0AHY) CTOPIHKY
36 HapaHHa [0BIAOK BMACHUKY paxyHKa, L0 CTOCYIOTbCS PO3paxyHKOBO-KacoBOro obcnyroByBaHHs
o (Npo BIAKPUTTS /3aKPUTTA Ta HAABHICTb paxyHKiB, 3anMLLKIB KOLUTIB HA paxyHKax TOLLO):
y pasi opoOpMIEeHHs 3anuTy MO CUCTEMI ANCTAHLINHOIO JOCTYNy
3.6.1. . 100 rpH.
«IHTepHeT-BaHk»/«Smartphone-BaHkiHr»
3.6.2. |y pasi ohopMIEHHS 3aNMTy Ha NanepoBOMY HOCIT 500 rpH.
36.3. HapaHHa BnacHuKy paxyHka AOBIAOK NPO 3aKpUTTSA paxyHKiB (Y AeHb BXOMMTb Y BAPTICTL OBCNYTOBYBAHHS PaxyHKY
3aKpUTTS PaxyHKy)
HapaHHa [0BIAOK BMACHUKY paxyHKa, LLIO CTOCYHOTLCS PO3paxyHKOBO-
36.4 KacoBoro o6¢cnyroByBaHHS KNi€HTIB aHIMiNCbKOK MOBOIO Y pasi 300 rpH
7 |odhopMneHHs 3anuTy Mo CUCTEMi AUCTaHUIHOro focTyny «IHTepHeT- ’
BaHk»/«Smartphone-baHkiHr» a6o Ha nanepoBoMy HoCii
3anuT fOKYMEHTIB B iHLLIOMY 6aHKy, NigTBEPOXYUMX NPaBOMIPHICTb
3.7. CMMCaHHSA KOLUTIB 32 PO3pPaxyHKOBOI OnepaLieto 3 MOTOYHOro 50 rpH.
paxyHka (9)
38 OnpoTecTyBaHHs1 HeMiATBEPAXXEHOI NPeTeHsii 3a po3paxyHKOBO 100 rpH
o ornepaLjieto 3a paxyHKOM )
Mocnyra SMS-info no Homepam ykpaiHCbkuXx MOBiNbHUX onepaTopis . .
3.9. ; . BXOAMUTb Yy BapTiCTb BiAKPUTTS paxyHka
(womicsivHo, 3a BCiMa KapTkaMu 0 AOrOBOpY)
3.10. Mocnyra §MS-|nf9 no HomepaM HeykpaiHcbkmx MOBINbHUX 30 rpH. B MicALL
onepaTopiB (LLOMiICAYHO 3a KOXHY NiAKII0YEHY KapTKy 4O AOroBopY)
3.11. |OtpumaHHs MiHi-Bunucku y 6aHkomarti MNAT "BAHK BOCTOK" BXOOWTb Y BapPTICTb BIAKPUTTA paxyHka
3.12. |Mocnyra 3-D Secure BXOAMTb Y BapTiCTb BIAKPUTTA paxyHkKa
3.13. |YcraHoBka abo 3miHa MNIH-kogy BXOOWTb Y BapTICTb BIAKPUTTA paxyHka




3.14. |Mepernsag sanuluky No paxyHKy:

3.14.1. |B 6aHkomaTax, MNTKC, nyHkTax Bugadi rotisku MNAT "BAHK BOCTOK" BXOAMWTb Y BapTiCTb BiAKPUTTS paxyHka

3.14.2. |B 6aHkomatax, MTKC, nyHkTax BuaaYi roTiBku iHWmMX 6aHkiB BXOAMWTb Y BapTiCTb BiAKPUTTS paxyHka

3rigHo Tapudis Ha NpUItOM NnaTexis Yepes TepmiHanbHy mepexy MNAT
3.15. |Kowmicist 3a onepauisamu no NTKC «BAHK BOCTOK» Ha kopucTb gepxaTeniB nnaTixkHUX KapTok disnyHmX
Ta topuamnyHmx ocié NMAT «BAHK BOCTOK»

3.16. |Onepadii no cuctemi gnctaHuiiHoro goctyny «lHtepHeT-baHk»/«Smartphone-baHkiHr» :

MigkntovenHsa KnieHTa 4o cuctem AMCTaHUIMHOro ocTyny «lHTepHeTH

.16.1. . 100 rpH.
3.16.1 BaHk»/«Smartphone-baHkiHr» TPH
MipTBEpAXEHHS onepaliii y cucTeMi AMCTaHLUiHOro 4ocTyny )
.16. . 6
3162 «IHTepHeT-BaHk»/«Smartphone-bankiHr» 3a gonomororo SMS-OTP BXORUTE Y BAPTICTE OLCTYTOBYBARHA paxyHia
PeecTpauis ogHoro TokeHa:
3.16.3.

CMUCTEMU AMCTaHUiHoro goctyny - «lHTepHeT-baHk» 500 rpH, B.T.4. MAB -83,33 rpH.

4.1. 3aKkpuTTS paxyHka B PO3MIipi 3anuLLKy Ha paxyHKy, ane He binblie 250 rpH.

BesroTiBkoBe nepepaxyBaHHS 3anULLKy 3ri4HO i3 3aKpUTTAM
4.2. MOTOYHOrO paxyHKa Ha paxyHKM, WO BiOKPUTI B iHLWNX 6aHKax (Tinbku
Y TPUBHI) 3r.n.2.5.1.

BesroTiBkoBe nepepaxyBaHHSA 3anULLKY 3ri4HO i3 3aKpUTTAM
4.3. NMOTOYHOrO paxyHka Ha paxyHku, wo BigkpuTi B MNAT «BAHK 3r.n.2.5.2.
BOCTOK»

Buaaya roTiBkoBUX KOLUTIB 3rifHO i3 3aKpUTTSIM NMOTOYHOrO paxyHka y
BigainenHsax MAT "BAHK BOCTOK" 3r.n.2.5.3

4.4.

(1) NAT «BAHK BOCTOK» He Hece BignoBiganbHOCTI 3a KOMICIi, Lo CTAMYTbCS iHWMMKU 6aHKamu

(2) Onnata 3a nocnyry 34iNCHIETLCS OAMH pa3 Ha MicsLb (Y OCTaHHIN onepauinHuii AeHb GaHKy).

(3) Komicis 3a iHWi nocnyry no paxyHkam 6e3 3acTocyBaHHS NNaTiKHUX kapTok TapudikyeTbes 3rigHo Tapudis MNAT «BAHK BOCTOK» Ha nocnyru, siki
HaJalTbCs PUANYHUM 0cobam (KpiM Hepe3naeHTIB-iHBECTOpIB) Ta isnyHMM 0cobaM-MiANPUEMLSIM Y HaLliOHAsbHIN BantoTi.

(4) MNnaTtexi BUKOHYOTLCS Y onepauiHui Yac 3 9-00 o 17-00 (3a KMIBCbKMM Yacom)

(5) Po3paxyHKOBi JOKYMEHTM, LLIO HAAIALWNW NiCNs onepayinHOro Yyacy, BUKOHYHOTLCS HE Mi3Hille HACTyMHOro onepawiiHoro AHs.

(6) Onnata 3a nocnyry 3AINCHIETLCS Y AeHb HaaHHSA MOCIyrn.

(7) HeakTBHMI paxyHOK - paxyHOK, O SKOro He nepeBunyckanacs Xo4Ha KapTka NpoTsiroM O4HOro POKy MiCNs 3akiHYEHHs1 CTPOKY iX Ail 11 NpoTsirom
3a3HayeHoro nepiogdy Ha [MoTo4YHOMY paxyHKy BiACYTHI pyX KOLUTIB, 3@ BUHSTKOM cnncaHHs baHkom komicint Ta/abo HapaxyBaHHs BaHKOM NpoLeHTIB Ha

3anULLOK BMACHMX KOLUTIB. Y pasi SKLO 3aNULLOK HAa HEaKTUBHOMY paxyHKy meHLe Hixx 200 rpH. (abo ekBiBaneHT 200 rpH. Ha AeHb CMIMCAHHSA MO Kypcy
HBY), komicisi 3a oro o6cryroByBaHHsi BCTAHOBIIOETHCS Yy PO3MIipi 3anuLiky kowTis Ha MP.

(8) Oana nocnyra gie ans KapTok, 0OOPMIAEHNX BUKIKOYHO Y BigaineHHsx m.Ogecu.
(9) Bunagkwv nigrotoBkv apbiTpaxy TapudikytoTbecs BiANOBIAHO A0 haKTUYHMX BUTpaT BaHka 3a ApbiTpaxem.

Yci KoMmicii yTpumyoTbCs y HaLjioHanbHi BantoTi YkpaiHu no kypcy HBY Ha feHb yTpumaHHs.
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